I'm Elisabet,

a UX designer passionate
about making technology
work for everyone.

My journey combines creativity with real-
world experience supporting elderly
communities, migrant women, and youth
groups. Add in my cultural studies
background, and you get a designer who
truly understands and cares about what
different people need.

| believe the best designs come from
genuine human connection - making life
simpler and better for all. My goal is
finding ways to deliver value to both

users and business. +46 70 754 69 95

Ready to colllaborate on something clisabet andersson@me . com
meaningful? Let's talk!



mailto:elisabet.andersson@me.com

Beyond work, | enjoy working with different materials,
crafting things that enhance everyday life.

In short, | am a maker.
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Accelerating design
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UX/UIl design, user research

Addressing accessibility
debt

UX/UIl design, facilitation Testing, desktop research, advocating
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“Designers may believe they are making products for
everyone, but in reality they are mainly making them
for men. It's time to start designing women in”

- Caroline Criado Perez, Author of Invisible Women (2019)

Purpose

The purpose of this course is to introduce FemTech to AFRY professionals. By providing examples and information from the field, this
course will explain why FemTech is important and how it can be integrated in our everyday work.

What will you learn?

In this e-learning, you will learn about the importance of FemTech and what it means in an AFRY context.

The desired learning outcome of this course is to create a common understanding and increased awareness of FemTech throughout
AFRY. This gained awareness can then be applied when designing new products and services. Ultimately this will result in more
inclusive and innovative products.

We encourage everyone to take this e-learning!

Accelerating design
collaboration

Facilitating workshops to align our team, quickly
translating collective insights into a design
prototype.




Client

Internal project for AFRY Experience
Studio, a design consultancy in
Gothenburg with a global reach

Timeframe

4 weeks

My Role

Benchmarking
User research
-acilitation
UX/UIl design




The challenge

At AFRY, | joined an internal project
developing a FemTech e-learning course
for employees. The course is one part of
AFRY's ongoing commitment to strengthen
inclusion and diversity in engineering and
product development sectors.

As the sole designer in a cross-functional
team assembled from employees between
assignments, | had to integrate into an
ongoing initiative, build relationships and
help maintain project momentum
throughout.
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“Designers may believe they are making products for everyone, but in reality

they are mainly making them for men. It's time to start designing women in.”
~ Caroline Criado Perez, Author of Invisible Women (2019)

Purpose

The purpose of this course is to introduce FemTech to AFRY professionals. By providing
examples and information from the field, this course will explain why FemTech is important and
how it can be integrated in our everyday work

What will you learn?

in this e-learning, you will leam about the importance of FemTech and what it means in an AFRY
context.

The desired leaming outcome of this course is to create a common understanding and increased
awareness of FemTech throughout AFRY. This gained awareness can then be applied when
designing new products and services. Ultimately this will result in more inclusive and innovative
products

We encourage everyone to take this e-learning!

What is FemTech?

FemTech, short for female technology, is a field which addresses the health concerns of women and
people with female systems. FemTech are committed to develop innovative
solutions for health conditions that either affect women exclusively, or differently compared to men.
FemTech innovation aims to make healthcare accurate, equal and inclusive for all, as well as show
commitment to women's health. Diagnostic tools, digital services and wearables are examples of
FemTech products
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FemTech can also have a wider meaning

and include products and services outside

the medical field. For example are unisex

products, such as office furniture

smartphones and cars usually developed m
based on men. Designs that take the

physiological differences between men and

women into consideration can therefore also

be included in the FemTech concept

Why is FemTech important?

Today, a significant amount of medical research and clinical trials mainly rely on data from white
males. This approach neglects differences in e.g. immune systems and hormones between
genders. *This issue is targeted by FemTech companies, with the intention of making a
difference*

Globally, only 4% of the healthcare
research and development budget

is allocated to women's health,
highlighting a disturbing
disparity. ‘Moved text*

The concept of FemTech contributes to
reducing gender inequality in the tech-

field, as 70 % of the entrepreneurs
within FemTech are women.

FemTech often contributes to raising topics that are stigmatized, taboo or not generally well-
known in society, ultimately increasing the awareness of these topics. Many FemTech companies
design their products and services beyond stereotypes and include marginalized groups such as
e.g. the LGBTQ+ community.
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“Designers may believe they are making products for
everyone, but in reality they are mainly making them
for men. It's time to

Caroline Criado Pere

Purpose

What is FemTech?

FomTech can also have a wider meaning and

Designs that take the physiological differences
batwsen men and women into consideration can
therefore also be included in the FemTech
concept.

Why is FemTech important?

day, a significant am search and clinical y roly on data from white males. This

mones betwe s. This Issue is targeted by FemTech co

Globally, only 4% of the healthcare research and development
budget is allocated to women's health, highlighting a dis
disparity

The concept of FemTech contributes to reducing gender inequality
in the tech-field, as 70 % of the entrepreneurs within FemTech are
women

Getting our ducks in a row

Rejecting the "hero designer" mentality,
embraced a collaborative approach.

| facilitated team ideation sessions, where
we collectively defined project outcomes,
and each member contributed design
ideas. Balancing productivity with
playfulness, we also began to forge team

bonds.

| synthesized these insights into a design
draft, then iteratively refined the concept
through team feedback. The result: a
clickable prototype born from our shared
vision, ready for user testing and
refinement.



summarize the workshop in one word:

The impact

Though my involvement was brief, | helped
my team forward using strategic design
methods and practical design skills.

Inclusive

Enlightening Within a short time span, we evolved from

a state of uncertainty to a motivated,
Productive aligned team with a clear, shared vision
and genuine excitement about our

project's potential.
Inspiring

Focused
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Vad ar ett akband?

Sahar anvander du
sakerhetsbalte och bygel
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Designing for
inclusivity

A redesign of accessibility information pages on
a theme park website, enabling more people to

visit and enjoy the park and its attractions.




R e b =0 y <)
—— T v 1y — =
gl -x Ve - e -
£ - o o v
) e

Subject

Grona Lund is an iconic theme park with
over a million yearly visitors

Timeframe

6 weeks
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The challenge

While Grona Lund is all about fun and
excitement, an amusement park can be
excluding for some visitors.

We looked at the competition and found
that they offer better accessibility services
and information than Grona Lund. We
decided to focus on one important goal:

Making park visits better for guests with
cognitive differences.



Building empathy

Cognition is about how our brain works
with information - how we take it in,
understand it, remember it, and use it
later.

To better understand cognitive
differences, we listened to families and
experts. We talked with parents of children
with autism, ADHD, and Down syndrome,
as well as teachers who specialize in
accessible education. We also found
valuable insights in interviews and stories
posted online, where families share their
daily joys and challenges.



Creating shared
understanding

We wanted everyone on our team to be on

the same page about the problems to
solve.

| facilitated a hands-on workshop that
helped us spot important patterns in the
interviews we'd collected, which gave the

whole team a deeper understanding of the
needs of the target group.



ldentifying common themes
| .. among diverse needs
Forberedelser Stod som Hinder

Behov (barn) B
(vuxen) underlattar . . . .
While every person and family is unique,

there were some stand outs.

Preparations before the visit were crucial
for a successful outing, this included:

e Repeatedly going over what will happen
and in what order beforehand

® Practicing behaviours and new situations

We also learned that:

* Information needs to be communicated
through multiple formats, with visual
supports, to fit different learning styles

During the visit, an important support was:

e Getting priority in queues
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Vad ar ett akband? Sahar anvander du Vanta i ko till attraktioner
sakerhetsbalte och bygel
@® 0130min ® 02.50min ® 02.30min

Hitta i parken

Bra att ha med sig

(® 03.22min (® o01.45min

Easier preparations with the
new video page

After brainstorming together, we decided
on two key improvements to solve user
needs. First, creating a new page with
visual information on the website

On this page you can find helpful videos
and tutorials that show you what to expect
during your visit, making preparations
easier. Some people prefer to learn
visually, while others need to see things to
understand them - these videos are here
for everyone - and can be appreciated by
many more than the target group.

| was responsible for designing this page,
beginning with rough sketches and
developing them into more detailed
wireframes.



Easier planning through a
user friendly interface

The second improvement was a redesign
of the existing accessibility page.

Today, Grona Lund lists available support
services on an accessibility page on their
website. Ironically, the information is
presented in a way that's hard to
understand - especially for those who
need it most. Having to focus on so much
information in text can be overwhelming
for anyone, but it's particularly challenging
for people with cognitive disabilities.

My main contribution was creating an
intuitive information architecture - putting
T the right content in the right order to
— E—— guide readers effectively.

OmGrénatund  Hillbarhet Coolles kintepritet Press kimedia Jobba hos oss
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Tillganglighet

Pa Grona Lund har vi som mal att tivolit ska vara tillgangligt for alla. Darfor
pagar det standigt ett arbete for att underlatta for vara gaster med
funktionsvariation.

Bra att veta for dig med funktionsvariation

Grona Lund ar en fartfylld park dar det finns nagot for alla. Parken har enstaka
nivaskillnader till attraktioner och restauranger samt mellan de tvé olika omradena.
Narheten till attraktioner, aktiviteter och 6vrigt utbud gér det enkelt att uppleva parken.

Lis var Tillganglighetsfolder for 2023

Kollektivtrafik

Kollektivtrafikens hallplatser till och fran parken ar placerade ett stenkast fran
huvudentrén. Hallplatserna ar upphdjda och anpassade for rullstol. Fardtjanst har
méjlighet att slappa av och himta géster i ndra anslutning till parkens entré.

Entré och biljettkop

Gast med funktionsvariation betalar ordinarie pris. Ledsagare eller assistent i tjanst till
gast med funktionsvariation har fri entré och fria ak. Ledsagare i tjanst/assistent i tjanst
ska ha med sig intyg. Ledsagare och assistenter hanvisas till Biljettcenter fér entré och
information om hur ni gor ert besok lattare.

Passage mellan Stora och Lilla omradet

Om ni 6nskar ta er mellan Lilla och Stora omradet pa Grona Lund samt dnskar undvika
trappor hanvisar vi till vara vardar i entrén som gérna hjalper er!

Attraktioner

Gast med funktionsvariation betalar ordinarie pris.

Gaster med speciella behov och som inte kan anvéanda vara ordinarie koféllor kan gora
entré via utgangen tillsammans med 1 gést pa de allra flesta av véra attraktioner. Mot
uppvisande av ett intyg erhéller du da en stimpel i Biljettcenter som du kan visa upp pa
attraktionerna. For vara Jetpass-attraktioner hanvisar vi dessa géster till Jetpass-entrén
(i Biljettcenter kan du hamta ut 10 Jetpass som du kan anvanda i vara Jetpass-

attraktioner).Lds mer om Jetpass.

Intyget bor innehalla ditt namn, telefonnummer, en kortfattad beskrivning av vad dina
utmaningar ar, samt vara signerat av och ha namn och kontaktuppgifter till en person
som har insikt i dina utmaningar. Vi godkanner intyg fran varden, skolan samt ev.
assistansbolag (ex lakare, sjukskoterskor, terapeuter, kuratorer, personlig assistent,
sarskolelarare, rektorer, vardcentraler, skolskoterska etc.). Personer under 18 ar
behover ocksa ha med sig foralder/malsman (fyllda 18 ar) for att erhalla stampeln.

Rullstolsburna gaster gor entré via attraktionernas utgéngar eller via hiss. Gaster med
rorelsehinder, som har svart att ta sig i och ur en attraktion, har mojlighet att sitta kvar i
attraktionen till nasta dktur (max tre akturer at gdngen). Gastens ledsagare/assistent
ska vara behjalplig vid i- och urstigning av attraktionen.

Vill du ha mer information om de olika attraktionerna, kontakta Gastservice vid
Huvudentrén eller Biljettcenter.

Ledsagning i attraktioner

Ledsagare eller assistent i tjanst till gast med funktionsvariation har fri entré och ska ha
med sig intyg. Om gésten med funktionsvariation behover hjalp for att &ka attraktionen
erbjuds ledsagaren att fritt aka med.
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Tillganglighet

P& Grona Lund har vi som madl att tivolit ska vara
tillgangligt for alla. Darfor pagar det standigt ett
arbete for att underlatta for vara gaster med
funktionsvariation.

Infor besoket

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do elusmaod

Under besoket

Allt du kan behdva
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim. veta om tillganglighet

Veniam, quis nostrud exercitation ullamco labaris nisi ut aliquip ex ea under ditt besdk

commodo consequat.
q attraktioner och

. ) ; . kartan
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia

deserunt mellit anim id est laborum.
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Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim. Veniam, quis nostrud
exercitation ullamece laboris nisi ut aliguip ex ea commodo consequat,

7 Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
Entré och 9

biljetter anim id est laborum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aligqua. Ut enim ad minim. Veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat.

Excepteur sint accaecat cupidatat non proident, sunt in culpa qui officia deserunt mellit

Ledsagning &

anim id est laborum.

intyg
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
. . incididunt ut labore et dolore magna aliqua. Ut enim ad minim. Veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat,
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
Transport anim id est laborum.
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Tillganglighet

Pa Grona Lund har vi som mal att tivolit ska vara tillgangligt for alla. Darfor
pagar det standigt ett arbete for att underlatta for vara gaster med
funktionsvariation.

Bra att veta for dig med funktionsvariation

Grona Lund ar en fartfylld park dar det finns nagot for alla. Parken har enstaka
nivaskillnader till attraktioner och restauranger samt mellan de tvé olika omradena.
Narheten till attraktioner, aktiviteter och 6vrigt utbud gér det enkelt att uppleva parken.

Lis var Tillganglighetsfolder for 2023

Kollektivtrafik

Kollektivtrafikens hallplatser till och fran parken ar placerade ett stenkast fran
huvudentrén. Hallplatserna ar upphdjda och anpassade for rullstol. Fardtjanst har
méjlighet att slappa av och himta géster i ndra anslutning till parkens entré.

Entré och biljettkop

Gast med funktionsvariation betalar ordinarie pris. Ledsagare eller assistent i tjanst till
gast med funktionsvariation har fri entré och fria ak. Ledsagare i tjanst/assistent i tjanst
ska ha med sig intyg. Ledsagare och assistenter hanvisas till Biljettcenter fér entré och
information om hur ni gor ert besok lattare.

Passage mellan Stora och Lilla omradet

Om ni 6nskar ta er mellan Lilla och Stora omradet pa Grona Lund samt dnskar undvika
trappor hanvisar vi till vara vardar i entrén som gérna hjalper er!

Attraktioner

Gast med funktionsvariation betalar ordinarie pris.

Gaster med speciella behov och som inte kan anvanda vara ordinarie koféllor kan gora
entré via utgdngen tillsammans med 1 gést pa de allra flesta av véra attraktioner. Mot
uppvisande av ett intyg erhaller du da en stampel i Biljettcenter som du kan visa upp pa
attraktionerna. For vara Jetpass-attraktioner hanvisar vi dessa géster till Jetpass-entrén
(i Biljettcenter kan du hamta ut 10 Jetpass som du kan anvanda i vara Jetpass-
attraktioner).Lds mer om Jetpass.

Intyget bor innehalla ditt namn, telefonnummer, en kortfattad beskrivning av vad dina
utmaningar ar, samt vara signerat av och ha namn och kontaktuppgifter till en person
som har insikt i dina utmaningar. Vi godkanner intyg fran varden, skolan samt ev.
assistansbolag (ex lakare, sjukskoterskor, terapeuter, kuratorer, personlig assistent,
sarskoleldrare, rektorer, vardcentraler, skolskoterska etc.). Personer under 18 ar
behover ocksa ha med sig foralder/malsman (fyllda 18 ar) for att erhalla stampeln.

Rullstolsburna gaster gor entré via attraktionernas utgéngar eller via hiss. Gaster med
rorelsehinder, som har svart att ta sig i och ur en attraktion, har mojlighet att sitta kvar i
attraktionen till nasta dktur (max tre akturer at gdngen). Gastens ledsagare/assistent
ska vara behjalplig vid i- och urstigning av attraktionen.

Vill du ha mer information om de olika attraktionerna, kontakta Gastservice vid
Huvudentrén eller Biljettcenter.

Ledsagning i attraktioner

Ledsagare eller assistent i tjanst till gast med funktionsvariation har fri entré och ska ha
med sig intyg. Om gasten med funktionsvariation behover hjalp for att &ka attraktionen
erbjuds ledsagaren att fritt dka med.
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Tillganglighet

P& Grona Lund har vi som madl att tivolit ska vara

tillgangligt for alla. Darfor pagar det standigt ett

arbete for att underlatta for vara gaster med

funktionsvariation.

Infor besoket

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do elusmaod
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim.

Veniam, quis nostrud exercitation ullamco labaoris nisi ut aliquip ex ea

commodo consequat.

Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia

Under besoket
Allt du kan behova
veta om tillganglighet

under ditt besok

attraktioner och

Kartan

deserunt mellit anim id est laborum.
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Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim. Veniam, quis nostrud
exercitation ullamece laboris nisi ut aliguip ex ea commodo consequat,

Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
anim id est laborum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aligua. Ut enim ad minim. Veniam, quis nostrud

exercitation ullamco laboris nisi ut aliquip ex ea commeodo consequat.

Excepteur sint accaecat cupidatat non proident, sunt in culpa qui officia deserunt mellit

anim id est laborum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim. Veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat,

Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
anim id est laborum.
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Client

Goteborg Energi is an energy company
owned by the City of Gothenburg,
working for a sustainable future

“The WCAG report has been
highly valuable, and we
Timeframe have created action items
4 weeks that we are addressing
continuously”

My Role - Sanna, digital designer

Desktop research
Manual and automatic testing

Report compilation
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The product

The Goteborg Energi app supports users
in making smart and sustainable energy
choices. Through the app, users can:

- Track electricity consumption and costs
- Plan electricity usage based on prices

There are also additional features for
electric car owners and solar panel users.
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Addressing accessibility
debt can feel overwhelming

Like many other digital products, the
Goteborg Energi app has accessibility
challenges that slowly accumulated
throughout its development.

Even though everyone in the team agreed
that accessibility is important, the work of
addressing the problems had been put off
again and again.

Where to start?
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Niva av uppfyllelse

AAA

WCAG-version
2.1

Installationsmetod
App Store

Appens versionsnummer
2.13.1 (Demo)

Hardvara
Enhet: iPhone 13 mini
Skarmstorlek): 137 mm (5.4")

Mjukvara
I0S17.4.1

Systeminstallningar
Sprak: Svenska
Plats: Sverige

Hjalpmedel och verktyg
Xcode Accessibility Inspector

VoiceOver (i0OS)

Cloavinn ol bacwbabacl ale 1RAACH

Android

Niva av uppfyllelse
AAA

WCAG-version
2.1

Installationsmetod

Gooagle Play Store

Appens versionsnummer
2.13.1 (Demo)

Hardvara
Enhet: Pixel 3, AvD’
Skarmstorlek): 139 mm (5.5")

Mjukvara
Android 14.0

Systeminstallningar
Sprak: Svenska
Plats: Sverige

Hjalpmedel och verktyg

Accessibility Scanner

Keeping things manageable

To keep the task manageable, | made sure
to define the scope and then stick to it.

Which screens to test, which accessibility
features, automated testing tools,

hardware and software to use, and which
WCAG version and conformance levels to
test against were defined before testing.

Of course, changes had to be made along
the way, but keeping scope was necessary
to be able to deliver on time.
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Making use of different
skills and tools

Even though | performed the testing
myself, a crucial part of the project's

success was the collaboration with team
members.

| learned how to set up automatic testing
tools and interpret analytics to leverage
user data. We also had important
conversations on how to understand some
not so straightforward WCAG-criteria.
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Understanding who it is for

A crucial part of my work involved learning
about various disabilities and assistive
technologies, then sharing this knowledge
with the team.

By presenting statistics and specific
examples of how poor accessibility affects
the user experience or excludes certain
groups, we could make a compelling case
for why accessibility matters.
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Rapport 240612

Tillganglighet

| appen

Turning findings into
actionable items

| presented the team with an overview of
app accessibility, and compiled a report
detailing the failed success criteria,
proposed solutions and prioritized
recommendations. This report serves as a
roadmap for next steps.

Knowing that documents alone don't drive
change, | worked with developers to break
down findings into tasks in Jira, making

the results immediately actionable for the
development team and project managers.



Pages from report detailing

failed WCAG criteria

outcome

WELCOM / GOTEBORG ENERGBI / TILLGANGLIGHET I APPEM 240614

[UPPFYLLS INTE]

success 4.1.2 Namn, roll, varde (A)

criteria

Vad kraver lagen?

Se till att ratt namn, roll och varde anges for alla interaktiva element.

explanation
of criteria

Namnet hjalper anvandare att identifiera elementen. Skarmlasaren laser

upp namnet och réststyrning anvander namnet for atgarder.

Rollen later anvandare veta vad de kan férvanta sig. Rollen "knapp"

indikerar vilken atgard som utfors nar den aktiveras.

Vardet informerar anvandaren. Detta inkluderar tillstand (inaktiverad),

egenskaper (markerad) och varden (50%).

For mer information om riktlinjen se:

| I n kS fo r WCAG APPT WEBBRIKTLINJER
further
reading welcom

recommended measures

Brister

- Interaktiva element saknar eller har ofullstandiga tillgangliga
beskrivningar.

- Se aven 1.1.1 Beskriv med text allt innehall som inte ar text (A).

Losningsforslag

Se till att alla interaktiva element har tillgangliga beskrivningar. Sakerstall

ocksa att anvandning av namn, roll och varde ar konsekvent.

Ge till exempel en flik namnet "Hem", rollen "flik", egenskapen

"markerad" och vardet "1 av 5".

observed  commm
accessibility
ISsues



Example of issue and
recommended solution

WELCOM / GOTEBORG ENERGI / TILLGANGLIGHET I APPEM 240614

Exempel
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S i

welcom




Thank you for your time.

Wanna talk over a cup of hot beverage?

+46 70 754 69 95

elisabet.andersson@me.com

“Designers may believe they are making products for
everyone, but in reality they are mainly making them
for men. It's time to start designing women in”

Purpose

What will you learn?

Accelerating design Designing for Addressing
collaboration inclusivity accessibility debt
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